FOR PATIENTS

Alnylam
ASSlST

Services and resources to help you
throughout your treatment journey



https://www.alnylamassist.com

How Alnylam Assist’°can help

Alnylam Assist® offers one-on-one support throughout your treatment journey.

Support services include:

Understanding your coverage
and starting treatment

Navigating financial
assistance options

Providing disease and
treatment education

Offering resource materials
for you and your family

Getting started

Talk to your doctor about submitting a Start Form
to access all Alnylam Assist® has to offer.

You can also access some services and resources
individually. Keep reading to learn more.
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Understanding your coverage
and starting treatment

Once you and your doctor decide on treatment, Alnylam Assist® can support
each step of the process—from confirming your insurance coverage to
reminding you of your next appointment.

Benefit verification

An Alnylam Case Manager can provide support by confirming
your insurance coverage before starting treatment. They’ll
send a summary of benefits to you and your doctor within

2 business days of submitting a Start Form.

Insurance coverage support

If your doctor has submitted a Start Form, an Alnylam Case
Manager will keep you updated on the approval status of
your treatment coverage, including prior authorizations and
appeals, and advise you of any steps you may need to take.

Treatment site selection support

Alnylam Assist® will provide a list of treatment site
options based on your coverage and preferences after
your doctor submits a Start Form

Find nearby treatment centers using the treatment site
locater on the Alnylam Assist® website, if available for
your treatment

Treatment follow-up & support
If your doctor has submitted a Start Form, an Alnylam Case

Manager will provide treatment reminders and follow up
with you to answer any questions you may have.
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Financial assistance programs
Alnylam offers multiple financial assistance options for eligible patients.*

Alnylam Assist® Copay Program!

The Copay Program covers certain out-of-pocket costs
for eligible patients with commercial insurance.

There are two ways to access the Copay Program:

An Alnylam Case Manager will automatically enroll you
after your doctor submits a Start Form

If you wish to self-enroll, please visit the Alnylam Assist®
Copay Program website at AlnylamAssistCopay.com

Assistance with coverage delays

There are programs that may help if you have a delay or
change in insurance coverage. An Alnylam Case Manager
will determine appropriate programs for you based on
your eligibility after your doctor submits a Start Form.

*Patients must meet specified eligibility criteria to qualify for assistance. Alnylam reserves the right
to make eligibility determinations and to modify or discontinue any program at any time.

TPatients with Medicare, Medicaid, or other government-sponsored insurance are not eligible for the
Alnylam Assist® Copay Program. Out-of-pocket costs for the administration of Alnylam products will
not be covered for patients residing where it is prohibited by law or where otherwise restricted.
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Financial assistance
programs (continued)

Independent foundations

Organizations outside of Alnylam may offer financial
assistance if you are uninsured or underinsured. You
can learn more through the Alnylam Assist® website.

These foundations are not associated with Alnylam, and Alnylam is not
recommending one foundation over another.

Alnylam Assist® Patient Assistance
Program (PAP)

PAP provides access to treatment at no cost for eligible
patients, primarily those who are uninsured.

An Alnylam Case Manager will proactively assess your
eligibility after your doctor submits a Start Form
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MEET THE TEAM
Alnylam Patient
Education Liaisons

The Alnylam Assist® team is made up of Patient Education Liaisons (PELs) who
have backgrounds in nursing and are available to provide education to you
and your family throughout the treatment journey*

Support services include:

— Providing disease education before and after treatment
— Answering questions about treatment

— Hosting individual, family, or group meetings

— Connecting you to other resources and support

— An Alnylam Case Manager can connect you with a PEL after your
doctor has submitted a Start Form

— Call Alnylam Assist® at 1-833-256-2748 to request a PEL

*PELs are employees of Alnylam Pharmaceuticals and are not acting as healthcare providers. They do not
provide medical care or advice. All diagnosis and treatment decisions should be made by you and your doctor.
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MEET THE TEAM
Alnylam Case Managers

An Alnylam Case Manager is available to provide one-on-one support after
your doctor has submitted a Start Form. They will contact you and your doctor
within 2 business days to help you get started with treatment.

Support services include:

Verifying your benefits and providing a summary of coverage

Assessing your eligibility for financial assistance and helping
with enrollment’

Supporting you through insurance coverage changes, travel plans, etc
Scheduling regular check-ins before and after each treatment

Coordinating services with other Alnylam Assist® Support
Team members

“Patients must meet specific eligibility criteria to qualify for assistance. Alnylam reserves the right to make
determinations and to modify or discontinue any program at any time.
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Helpful resources for you and your family

provided by Alnylam Assist®

Understanding your coverage and starting treatment
Navigating financial assistance options
Providing disease and treatment education

Offering resource materials for you and your family

For more information, scan the QR
code to visit AlnylamAssist.com

Or call 1-833-256-2748
Monday-Friday, 8am-6pPMm
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